Facility Status Reporting During
Emergencies and Nursing Home
Census Reporting

A User Guide for accessing your facility’s information and providing
updates on your status before, during, and after an emergency.
EMSTAT is not for use in requesting emergency services or
resources.

DHH Emergency Preparedness
01/08/2010

1|lrpage




Quick Start Guide

1. Always access the EMSTAT application through any of the following web sites:

» Louisiana Department of Health and Hospitals: httg:[[www.dhblmgstate.la.us[

rCTC T

Tlick on the EMSTAT Logo in

the left margin.

ArHisk Registey ™

Publicitions

& Emergency CrderProtocol For
Ldiministration of Yaccing
139424520097

& Brand Rounds Presentation 8-

HOUrS 5 00 91T = . SU R [TTUSET STEE TTUTIEyST
e, Phone 225-342-0138, Fax 225-342-5282
Preparedness )
e Follow one of the EMERGENCY
Events .
. PREPAREDNMNESS links to get to EMSTAT
Fraquemlyﬁskgd
. o l Providers — Are you prepared
. o G Emergency Preparednessj
TS hine Trackng Incident Systern for Mursing Homes and ICF /DD Facilities
»  CHA Registry Cetfificetion Status

> Louisiana Nursing Home Association: http://www.Inha.org/

» Gulf States Association of Homes and Services for the Aging:
http://www.gulfstatesahsa.or

> Louisiana Hospital Association: http://www.lhaonline.org/
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2. Clicking on the EMSTAT logos or links on any of these web sites will open & new window that will
bring you to the login page for EMSTAT:

“Department of Health and Hospitals : EMSTAT

Enter your User Name here. If you do not know it you can

U / get it from your DRC, your state assoiation, or DHH.
User hame. [ " "

Password. | o ot e Enter your password here. As vith your user
g ; narne, you can retrieve the defi ult from your
Logon 1 Reset password DRC, your state association or DHH. You can

also change your password by clicking the
"Raset Password” buticss here.

Onice you've entered your user
name and password, click
"Logon” to get to the EMSTAT
horme page.

Links:
DHH Heaith Standards

3. Once you're in the application’s main page you will need to update your facility information on
the following pages; Facility, Contact, Census, and Generator. The Evacuzlion and Outage pages

are to be used if requested during major emergency events. Each of the pages can be selected
from the links at the top of the page.
> Nursing Homes are required to update their census by the 15" of each month:

Edit Staff Mumber of staff requiring transportation to evacustion site. [a} :
TOTAL: . ﬁ

This Census and Datew
will need to be o ’Faujis’ils ‘ a}:me~
updated by the 15th Wpdste |

of each month

» The Census to be updated is found on the “ Facility Census”

Department of Health and Hospitals

Click on the word " Cersus " te amess the Facility 5136 =N
Cantacts CHEIE IR LI K ' o aucess the Facility bensus page

Facility: The Nursing Home Name, NHOD01234 v
Operating status Evacuation status
Operating status Effective date  tlote . : ! L mas U Eectivedate
Open 1171042009 Everything’s fine Edit Dejete SIP 114072003
Open 81812009 ad | o
Open 818/2009 Everythings fine e :

Add { i
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Giving a Status Update for a "No Change” Situation

Upon request, ALL facilities are to update EMSTAT for an emergency event. It is reqquired that you
update all of your information on EMSTAT by going to each page and enter or correct the requested
information. Once all information on each page has been updated, each facility is then required to
update twice daily —7:30 AM and 2:30 PM.

During an event and only when your facility’s evacuation status, power status, and census is unchanged
from your last status report you simply need to let DHH know that you’ve checked in and reported no
change in status. EMSTAT has been designed to let you do this in a few clicks of the mouse as follows:

Always update all EMSTAT pages before using the following up¢ate option!

Department of Health and Hospitals Facility Status
Contacts Census Generators - v Qutages Status  Bed types HYIRNE, 3
Facility: | Abbeville General Hospital, HO0001591 - D

Operating status: 1 Evacuation status

Operstngstatis . . €fetthodate Hote Status o tifectiveda
) ED onby (Ti2BI200% £ {Partially evacuated 1712752008
‘Futly operational ) FIZFi2005 Lsavs me alens Add :—3 1
Fulﬁ»‘ operational 7:2122008 317 for vegion | el :
\Update category - As ofdate L smtus N : ;
Edit:Census 712812008 11:45:0G AM [ e -%Asymgmﬁ
: ° * Fi37:2008
EditEvacustons 3 7028/2008 11:40:00 &4 ol S
Edit Outages 77282505 11:40:08 AM {

This graphic shows four of the major areas for status unchanged updates — to be 1ised only after ALL
information has been updated following an initial request:

1. Your facility’s overall operating status — only updated during Emergencies.
a. Hospitals can indicate parts of their facilities as open.
b. Nursing homes can be open, closed, or closed-out of business.

2. Your facility’s evacuation status - only updated during Emergencies:

a. Both hospitals and nursing homes can be fully evacuated, partially evacuated, or
sheltering in place at the time of a status report.

b. For nursing homes, “Partially evacuated” would be used to indicite that your
evacuation is still in progress at the time of your status report. If vou are not fully
evacuating all residents (does not include staff) you would indicate “sheltering in place”.
You will still need to report evacuated residents.
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3. The status of three key factors regarding your facility- only updated during Emergencies:
a. Your census — always update census on Facility Census page after initial request.

b. Your evacuation status (for nursing homes only!). Please note thal: in the row of links at
the top of the page, the choice for “Evacuations” is disabled if a haspital is the active
facility.

c. Your power or other outage status
4. Your fuel status

a. Please note that if you indicate that you are critically low or will need fuel “as of” a

certain date in EMSTAT, it does not replace the need to contact your parish and/or

your DRC to place a fuel request in WebEOC. The data entered in EMSTAT is used for
forecasting before your request gets to WebEOC and ESF 8. Always try your normal

supplier first.

Department of Health and Hospitals Facility Status
Contacts Census  Generators - spiens Outages Status ‘Bedtypes T
Facility: | Abbevilie General Hospital. HOD001591 NI o]

Operating statws: T Evacuation status
Operating stalus ‘Effective date . Hote : o Status | Effectwe date
“epenly 71282008 ' Edit Celete Partially evasuated 72702608
Fully operational ’ 72745008 Leavemaalone N P <1
Fully sperational Yi21i2008 1P for rezion 1 deill s

pdate‘category | jAsoraate’ ‘ Fust satus 4

EditiCensus 722502008 11:46:00 AN . Shelus

g Edit ‘Delste (Adequ
EditiEvacuations 3 7:28/2005 11:40:00 Al o ’ Add §“ ——— *"':}) :'-
Edit:Qutages TIRGEIHGT 11:40:0C AR 7

In the screen shot above #1 — the Operating Status — this facility has their Emergericy Department (ED)
only open as of 7/28/09. A Nursing Facility might be open or closed.

In #2 Evacuation Status facility reports that it has been partially evacuated since 7/27/09. A nursing
facility would choose either Fully Evacuated or SIP (Sheltering In Place) for this section.

In area # 3, this hospital would edit and check —Status OK- for Census and Outage if there was no
change since their last recent update. Nursing Facilities would edit and check —Stitus OK - for Census,
Evacuations, and Qutages if there was no change since their last recent update.

To do this is simple:

1. Click the “Edit” link next to the category you wish to update. In this example, we’ll use Census.
a. We click the “Edit” link next to Census and, since the “Status OK?" box is already
checked, all we have to do is click “Update” and we’re done!

te catago Agiof gate | Statis oo .
Update category ofoa L Status Ol lipdate category

i Cansus

1% $4800 &M o

ke | Sistus OR?
TINVZONE B AL TI &M W i ‘

g

B

Edtuatione Ti25/2008 11:40:00 AM e . g

o .
ATZMEING 114000 &l §

g2t Outages 7129200% 11:60:60 AM w PITRNE 1 s fdz;date and time [

o0
o3,

8

£




2. For Outages, we follow the same procedure.
3. For Evacuations, Nursing Homes would follow the same procedure.

In area #4, Fuel Status, enter generator fuel status — Adequate, Critically Low, or Ov.t.

Now the update is completed for this reporting period. No further reports or statu updates are
necessary for that period. However, if your status in any one of these categories changes, you are
required to go that section and make the necessary updates.

For most facilities with stable situations during an event, once an update or baselire report is made,
simply clicking the “Edit” and “Update” links next to the appropriate items in the Update Category (#3)
will complete their reporting responsibilities for each period — before 7:30 AM then again before 2:30
PM .

Finally, reporting changes in status is only required for census, evacuations, outagss, fuel status, and

operating status if there are actual changes from the last reporting period. If your situation in these
areas is unchanged from the last report, you can satisfy your reporting requirement with a few clicks!

Remember to always click “Update” or “Add” to ensure your information is enterad. If a mistake is
made you can either delete the entry then enter the correct data or edit the data.
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Introduction

Past emergency events such as floods, freezes, pandemics, tornados, hurricanes e1:. have demonstrated
an urgent need for timely information about the status of critical healthcare faciliti2s such as hospitals
and nursing homes. This need for near-real time information includes not only facility status data but
also data about census and patient status. EMSTAT, a mechanism to obtain this information from
facilities was developed in order to minimize the time a facility has to devote to information transfer
and at the same time allow accurate detailed reporting for incident commanders trying to manage an
event response across a region or the state.

The rapid development and changing informational needs will result in the continued need for
modifying EMSTAT while the application is being used. It is much like “changing th: tires while the car is
moving.” The development team is acutely aware of the difficulties this type of apjproach may impose on
end users, and the entire team wants to communicate the sincere intent to minin ze these impacts as
much as possible. Your suggestions for improvement are always timely and will be considered in depth
by the team.

Thank you in advance for your patience as the development and refinement of EMSTAT continues. We
sincerely believe EMSTAT will be beneficial to facilities while still yielding valuable information for
managing emergency events.
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Step-By-Step Walk Through

Getting to EMSTAT

The easiest way to ensure that you are getting to the latest version of the application is to use one of

several gateways:

> Louisiana Department of Health and Hospitals: http://www.dhh;tate.la.us/

EOTCRTI

Az Risk Reglstey ”

CTick on the EMSTAT Logo In
he left margin.

Publications

» Fnergency OrderPratocol For
£ drninistration of Vaccine
ERR24/2009)

» % Fand Rounds Fresentation 9-

o PEN

FOUTS 5. U0 .17, - & 30 U I CIOSEDT ST TTOTaays]
Phone 225-342-0138, Fax 225-342-5292

Follow one of the EMERGENCY
. - PREPAREDNESS links to get to EMSTAT
Frequently Asked -

Ouestions - - 1 Featured Service
Inguiry Farm Providers — Are you preparect

: , e Emergency Preparedness
cLinks. e O - Onne Tracking ncfc:ierft System for Nursing Homes and ICFDOD Facilities

» ChIA Registry Cedificstion Status

Media Libiar

» Gulf States Association of Homes and Services for the Aging:
http://www.gulfstatesahsa.org/

» Louisiana Nursing Home Association: http://www.Inha.org/

> Louisiana Hospital Association: http://www.lhaonline.org/

GSAHSA, LHA and LNHA main page links bring you to another page where you car find the EMSTAT
logos to click on.

Clicking on the EMSTAT logos or links on either of these web sites will open a new window that will bring

you to the login page for EMSTAT:




Main Logon Screen
We strongly urge Hospital facilities to reset their passwords, Nursing Homes will tontinue to use the
current password(s) used for monthly census update and online licensing login.

Department of Health and Hospitals EMSTAT

Username: | For hospitals, your user name is the
; & e same as your main EM Systems ID

Password: i
Logoni Reset password 5*«_.__-

Click here to changu
your password

Nursing homes can change if they so choose but do not have to. The password reguirements are that it
be at least 6 alphanumeric characters in length, with one character being a number.

General Navigation and Editing Hints

1. Please use the links at the top of each page to navigate back and forth between sections. Using
the “Back” button on your browser may cause you to lose data

changes and in some cases can lead to errors. Depariment of Health and Hosp
2. Generally, adding a data item is done by using the “Add” next to Eacility Contacts Outages *

the data item as illustrated: State 11): HO0001599, 8t. Tamme
3. After adding or changing data, there will usually be “Update” Generators

and “Cancel” links. # Operational? MakelModel

=

Test Generator

dd 4 St Generator 2|

Department of Health and Hospitals
Facility Contacts Qutages © 57y
State ID: HO0001599, St. Tammany Parish Hospital

Generators N N
# Operational? MakeiModel Kilowstts  Phase

save your changes.

Ipdat s , L -
l,la::jD_%l‘&_fﬁ 1 v [Test Generate |0 i ~]

2 Moo é % e

Use the "Update” and "Cancel” buttons to
finalize your changes.
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4. Insome areas of the application, the data window may not show all of the entries made for that
item. As an example, in the “Services” area for generators, the application will show the first 6

entries. Additional entries are on a second page, indicated by the presence of page numbers in
the bottom bar:

= Generater 1
’ Services powered
Delete Elevators
Delste Food refrigaration/Kitchen
. Delste General lighting
Delete General power
Delete Laboratony
Delete Life zafety branch
Add |

18

Hote the links to additional pages
of information

Terry Osborne
P e e e ) B
Delste Business {3371788-8400 - '

iyl
[~ 3
3

|

m
[N
b=
]
Sll
ﬂi
o

Fax (33737888412 -

Edit Delete Home - N

\ Hote the link to additional phone numbers In the
Contacts section.

Be aware of these conventions to avoid re-entry of data or thinking that your data wasn’t saved.




Home Page

Once you login, you will be brought to the home page for your facility. If you are re:sponsible for more
than one facility, you will be able to choose between them. Otherwise, the drop down will not have
other choices.

Department of Health and Hospitals Faci!ity Status
Comtacte Consus  Denerators ~orisics Outages Status Hed types | s Navigation Links b "
Facility: [Abbevile General Hospital HO0001591 Rl L
Operating status: 1 Evacuation status .. »
Gperating siatus i Gectvedate Hatel w0 e 0 0 Histeosts
"EDonly 71282008 Edt Delete Partially evac ated 712742009
Fully operations! 712762008 Leavemsalons sdd § I §
‘Fully operational 72172008 SIP for region 1 4nill
: s ; Fuel status 4
A aat ‘Asof date . Sabus ON7. / . . .
E m _— 2008 § 4600 A T L Bmws oo Asoiddle
ﬁ(tensg: TV ¢3»  AR o Edt Deiste Adequate =
EditEvacuations 3 71232008 11:45:0C Al . & g g““‘““mw" “}“qx g‘
£dit Dutages TIZ8/2003 11:40:00 Al :

I~ Show update log &

You should Always review/update all EMISTAT page: first!

As you can see, there are 5 major input areas on the screen along with the navigation links at the top of
the page. The 4 principal input areas are:

1. Your facility’s overall operating status.
a. Hospitals can indicate parts of their facilitie’s as open.
b. Nursing homes can be either open or closed.

2. Your facility’s evacuation status:

a. Both hospitals and nursing homes can be fully evacuated, partially evacuated, or
sheltering in place at the time of a status report.

i. For nursing homes, “Partially evacuated” would be used t» indicate that your
evacuation is still in progress at the time of your status re port. If you are not
evacuating all of your residents, you would indicate “sheltering in place”.
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3. The status of three key factors regarding your facility:

a. Yourcensus

b. Your evacuation status (for nursing homes only!). Please note that in the row of links at
the top of the page, the choice for “Evacuations” is disabled if a haspital is the active
facility.

c. Your power or other outage status
4. Your fuel status — NOT to be used to request fuel.

a. Please note that if you indicate that you are critically low or will ne:2d fuel “as of” a
certain date in EMSTAT, it does not replace the need to contact ycur parish and/or your
DRC to place a fuel request in WebEOC. The data entered in EMSTAT is used for
forecasting before your request gets to WebEOC and ESF 8.

#5 is a box that you can click to display a history of all the updates you have made in the “Update
Category” area directly above.

PLEASE NOTE: For most facilities with stable situations during an event, orice an update or
baseline report is made, simply clicking the “Edit” and “Update” links next o the appropriate
items in the Update Category (#3) will complete their reporting responsibil ties for a period.

Upiate cateiiory = As ofdare s - oo
s R Yy i B8 o SetumDKE  stetis ok
TIN2U0S §144123 AN w e
PRG0N 11.40.00 AR . Egi B 11A000 AN i
USR0S 11.40,00 Al o £as |: W

Finally, your twice daily- 7:30 AM and 2:30 PM- reporting of changes in status is on'y required for
census, evacuations, outages, fuel status, and operating status if there are actual changes from the last
reporting period. If your situation in these areas is unchanged from the last report, you can satisfy your
reporting requirement with a few clicks!
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Some basic data about facilities will be pre-loaded by DHH. However, it is the responsibility of the
facility to ensure that all information on EMSTAT is kept current and correct.

Contacts page - The first entries which need to be done are the main contacts for the facility. This
includes the following :

Department of Health and Hospitals Facility Status
Contacts Census (Ggperatorg v Qutages: . Status - Bed typas i =

jtal. HO0001591 R 8o

Operating status® Evacuation status
L [Opsrating siatus el . Hective date Hiote = Statgs 0 Beglyedate
ED enly Partially evacusied ) Ti27i260%
Fully operationat 1 zave me alene N ,m!
Fully cperational STP for regicn 1 deilt =
2 Fuel status
""" (o R o sews 0 Asofasts
g Edit iDelets Adequate TIZTi200%
i7:287200 40:00 Ak e
SéCuST!SDSC LSS s | __'_‘j i

dit: Qutages Ti28200% 11:40:00 AN
Sorme of this irformation wifl be pre-caded by DHH
For nursing hormmes, evacuation destiration sites and
ransportation comparies nmay also be preloaded.

......

A. Emergency Contacts
1. Contact’s Name
2. Contact’s Type/Position
3. Contact’s Phone

a. Home
b. Business
c. Mobile
d. Fax

e. Other

4. Contact’s E-mail
B. Utility Providers
1. Provider Name
2. Provider Type
3. Facility Account # for that Provider
C. Evacuation Host Sites / Transportation Co
1. Name of resource
Type of resource
Location of resource by parish or out of state
Resource contact phone #

e W

Effective date of contract — date contract went into effect.

N

Ve
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Contacts Page

Department of Health and Hospitals
Facility Census Generators Qutages o~
State ID: HO0001591, Abbeville General Hospital, HO0001591

Emergency contacts
e : o
ceQ Phone/Emall

il

thy Holcomd Emergency Pfgparedness
nig Monteaux iDirecter of Plant Operations

HE

Facility Contacts

Uittty providers
vty proviast

&dd

Witity provider and account tita is ertered
here, Where known, DHH vill sre-ponufate.

Afacility can have muftiple coracts, and each
corgact can have nxduple email addresses arvd
phone nurmbers.

Evacuyation sites, transporation co.
Add

Nam2:

Address: |

City/State/Zip: |

Bvacuation sites and wansportation ﬁormany
e arrangiements for nursing homes will be pre-
popidated by DHH where known.

To add a new contact, simply start typing in the empty data fields:

When finished, click the “Add” link to add the contact to the list.

Department of Health and Hospitals

It is important to choose the  Eacility Generators. Qutages /v

title of the contact: State ID: HO0001608, Baton Rouge General Medical {.enter

Emergency contacts:
5 iging ;

Add %J ames

&

After entering the

name, choose thg  =—————=t

type of contact

| Administrator i
Asszistant Administrater
CEQ

8
"\ Chief Qperating Qfficer
Director of Hursing
Director of Plant Operations:
Emergency Preparedness
| Other

Cwner : f
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Once the contact has been entered, you can now enter telephone numbers and errail addresses for the

chosen contact:

Department of Hea&h and Hospitals

Facility Gensrators Outages
State ID: HO0001608, Baton Rouge General Medical Center

Emergency contacts: .
Edit Dejete James J Smith Chief Nurging Officer

Facility Contacts

‘Primary phone |

ionsdEmait

Clicking on the "Add" link adds
the contact and allows you then
to edit or delete the contact

2 A

Chcl on this link $ add
phone numbers and email
addresses for this contact

Ernail addross
izmithig@hospital com

| Plaase confirm

When adding an email address,

you will be asked to confirm it:

Clicking on the "Add” link after typing b the emaill address
brings up anocther field requiring validation of the email
address. Enter the emall address again in this field.

James J Smith
“Trpe
£dd | Mobile

x| pezedeaazsasa] 1paigits

Enter a 10 digit phone number - no dashes
or parentheses are reqguirecd. If the number
you typed contains more oy less than 10
digits you will get this error message

Telephone numbers
are added in a similar

fashion.

When entering more than one telephone number for a contact, you have the optirn to designate one
number as the primary phone number through a check box:

James J Smith

Type Phone
Edit Celete Home (TITT-7777
Agd  {HMobie v | 12433337765

Indicate which telephone number is
primary by clicking in the check box.

N
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Once you have completed the entry of pertinent facility contacts, you can proceed to the Census page to
update this information. The schedule and timing for updates will be communicatedi by ESF 8 leadership.

Bed Types Page- for Hospitals Only

Before reporting census, a hospital must go to the Bed Types page to choose the bed types in the facility
for which census must be reported. In order to make the census report as complete: as possible and to

mitigate any follow-up telephone contact, we have listed a large variety of bed type:s.

Hospitals should log in to EMSTAT now to choose and finalize their bed types for reporting. The bed

types list is final for this season.

Department of Health and Hospitals

Refresh i

Facifity Contacts Generators

Census

Bed Types

Hy ERHE

o Dutages

State ID: HO0001608, Baton Rouge General Medical Center

All bed types:

Bed types in this facility:

Paychiatric: Adelescent

ICU: Neonatal Level 1

ICU: Heonstal Lewel 2

ICU: Hecnatal Leved 2
Intermediate Care

Substance Abuse: Adul Male
‘Substance Abuse: Adult Female

Wental Health: Adult Hale

Hental Health: Adult Femals

Mental Health: Geriatric

Mental Health: Chidiadolescent: Male
idental Health: Childdadolescent: Female

Choose a bed type in
this list

Substance Abuse: ChidiAdolescent: Malgle
Substance Abuse: Chidisdolescent Femgle

LU Burn

Ked/Surg: Sdult
Hed/Surg: Pediatric
ObstetriciDeliveny
Hurzery/Bassinat
Psychiatric: adult
Psychialric: Geriatric
iyt

{CU: Pediatne

Click the right arrow toy move it to this
list. This is the listing that will be

ICU: Post &nesthesia Care .
shown on the Census page.

Megative Preasure isclation
Qperating Rooms
Emergency Department Clicking the left arrow removes the
Skilled Nursing

entry from the ciisplay list.

Here are a few helpful tips regarding bed types:

1. If your beds in a given unit are designated as either pediatric or adult, default to an adult bed
type. For example, this is very common for med-surg beds where there isr’t a designated

pediatric unit.

Only use “med psych” designations if your unit is a med surg unit and not i general psych unit.
If in doubt, default to the “mental health” bed type.

Be careful not to double count beds. For example, Negative pressure beds should only be
counted one time. If beds are included in the negative pressure bed type, please deduct this
total from their parent unit numbers. Also, skilled nursing beds should only be listed separately
if there is a dedicated SNF unit.

Obviously, not all facilities will use all bed types. For example, if you only have one ICU for all
shapes and sizes, then put all beds in a single ICU bed type category.

There are several “Holding” bed types. These can be used to report censu: numbers for units or
departments for which you don’t want to show “available” beds. For exaniple, if you pick
“Holding Onily — Emergency Department” beds and report staffed capability and occupied
census, there will be no calculation for “Available Beds”. This rule is in effect for any “Holding”
bed type. No “Holding” bed type is calculated as an empty, available bed.
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6. If you make a mistake and include a bed type (and even report census for that bed type) that
your facility doesn’t have, you can go back to the Bed Types page and de-stlect it. The bed type
will disappear from your census list, even if you have reported data in prior periods.

a. Ifyou decide later that you really do want to report that bed type, you can re-select it,
and all your prior census data will re-appear in your list.

Census Page -for Hospitals and Nursing Homes

The Census page for Nursing Homes requires the following information:

A. Facility Transportation Needs = red + yellow + green + staff. The total of red+yzllow+green residents
can be less than census but not more. Enter only — residents and staff- that would need
transportation at the point in time when information is entered. If they are out of the facility
(example: with family or at hospital) they would not need transportation.

1. # of RED persons that need ALS ambulance — need ambulance with life support

2. #of YELLOW persons that need BLS ambulance or Wheelchair iaccessible
3. # of Green persons that can go by any normal transport
4

# of staff that need facility to provide transportation — this inclides required staff
and staff that just needs transportation
5. Total # of persons needing transportation
B. Current Facility Census — Is required to be updated by the 15" of each montk:.

1. Census= all beds that are currently occupied or reserved
2. Asof Date = date you entered census
3. Resident Census total # should be equal to or less than the totil of
red+yellow+green.
C. Total # of Facility Staff = all staff employed by nursing home
D. Number of residents the facility is willing to host at this time. If you are willing -0 host residents
from another facility how many are you willing to host at this point in time. Thare is no obligation to
serve as a host.
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Department of Health-and Hospitals Facility ansus
Facility Generators Qutages Evacuations 0 e

State ID:NH0O001 235, The Name of Your Nursing Home, NHO001235

Definition Transportationtype - e Ferzons Red Patient Disposition:
Edit ~Bed  Require an ambulance. 0. Highrisk patients that
Edt Velgw Fotients must be evacusted supine in either BLS ambulance or 18 ;i%g;iauﬁzﬂkzm
== paratransit vehicle. ]

. icient. Pstients DO NOT ; dependency on
araen Normal transporation means are sufficient. Patients 103 mechanical or
require ambulance or special transpott. i

i electrical life sustaining
dit Staff  Number of staff requiring transportation to evacuation site. ; devices. Patiert is a
TOTAL: 211 potential candidate for

hospital care.
fThis is the # of staff that will need to "
be transported, by the facility, with
residents to a hast stte
90 might be the # of staff along with :
other guests and family members. Updste | | 2BR010

m
teN
=

g

M

census As of date
Delete 124 21572010

fThis 15 the total # of staff employed by your
facility. This is employed staff only not family or
others.

Thus 15 the # of residents from another facility that
you would be comfortable hosting for a short
period. This can be 0 or excede total # of icensed
heds.

Total number of facility staff:

Mumber of residents your facility may
be currently willing to host:

For hospitals, once bed types are chosen, the required census report can be input it the required
intervals.

The Census page for hospitals contains the following sections:

1. The bed types — hospitals only.
2. These are chosen on the “Bed Types” page— hospitals only.
3. The Census is requested as follows:
a. Staffed capacity: this is not licensed capacity, but the real capacity determined by
staffing levels at the reporting point. Although a facility may be licensed for 10 beds,
they may only have staff to accommodate 8.
b. Census: the number of patients in those bed types at the reporting point.
The “Available Beds” will be calculated by subtracting Census from Staffed Capacity.
i. Assoon as the functionality is verified and all hospitals are reporting, the

requirement for duplicate reporting in EMResource™ during emergencies
will be dropped.
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Department of Health and Hospitals Facility ansus

Refresh i Facility Bedtypes Contacts Generators “wsoosions Quiages
State ID: HO0001608, Baton Rouge General Medical Center
Census ‘ o v ,
Bed Iype o . fAsofdate  Staffed Capacity Census - Avaiiible Beds
Edit Emergency Department 0 0 a
Edit ICU: Adult 0 0 0
Edit ICU: Burn { 0 0
Edit ICU: Pediatric 0 0 4
Edit ICU- Post Anesthesia Care 0 0 i
Edit Med/Surg: Adult 0 0 g
Edit ked/Surg: Pediatric 0 U ]
Edit Megative Pressure Isolation 0 0 g
Edit Nursery/Bassinet 0 0 @
Edit Obstetric/Delivery 0 0 8
Edit Operating Roams 0 0 0
Edit Psychiatric: Adult 0 0 @
Edit Psychiatric. Geriatric 0 0 1]
Edit Skilled Mursing 0 0 0
TOTALS: 0 0 0
You can click here to get a complete report of the entries in tne
K Census section. You can export this report to Excel.
i Show archive

Entering census information by bed type is straightforward. For the bed types in ya ar hospital, simply

Department of Health and Hospitals

Refrezh J Facilty Contacts Generators ©oscesiions  Qutages
State ID: HO0001608, Baton Rouge General Medical Center
Census
Bed Type - Ascfdate . 'Staffed Capacity Cersus Available Beds
Update Cancel Adolescent Psych §/5/2009 342 11PM 12 [0 2

Clicking the "Edit” link next to a bed type allows you to update the census category
that has changed. The "as of date” will default to the date and time that you
updated the field. This can be changed.

Once finished, click the "Update” link to add the change.

click the “Edit” link to enter new data:
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Once you click the “Update” link:

Department of Health and Hospitals

Refresh Facility Contacts Generators ooy . Dutages
State ID: HO0001608, Baton Rouge General Medical Center
Census , B L s — ;
Bed Type o . Asofdate Staffed Capacity Census Available Beds
Edit Adolascent Psych 5/5/2009 3:43:42 P 13 1ix 3

Your changes for this bed type are
now refiected in the table.

Again, a facility only has to report on bed types where either the staffed capacity or census has
changed. If both items are unchanged since the last report, no additional data eniry is needed.

Also note that there are some bed types that might be characterized as “holding” Led types. The
application will not include counts of these bed types in the summary totals for the facility.

You can obtain a history of census entries by checking the “Show archive” check box:
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Department of Health and Hosgpitals
mefresh | - Facility Contacts Generators #vecistois | Qutages
State ID: HO0001608, Baton Rouge General Medical Center
Census i ] . . T
Bed Type - Asoidate . Swiafted Capacity  Census Available Beds
Edit Adolescent Psych 5/4/2009 10:48:55 AW 12 10 2
Edit Adult ICU 0 0 0
Edit Adult Med/Surg 0 0 2
Edit Adult Psych 0 0 0
Edit Adult Telemetry 0 a 8
Edit Geriatric Psych a 0 0
Edit Megative Pressure Isclation 0 0 0
Edit NICU 0 a 0
Edit Nursery/Bassinet 0 0 0
Edit Pediatric ICU 0 0 14
Edit Pediatric Med/Surg 0 0 o
 TOTALS: 12 10 2
¥ Show archive Exporttc Excel
IransdlifionDate  Username Bedlype = Asoldate  liapacity Census
5/4/2009 10:40%85 AM BRIID Adolescent Psych 5/4/2009 10:48:55 Al ) 12 10
\ Clicking on the "Show archive” check box brings up the
history of entries aleng with the option to export the list to
Excel for analytical and chaning capabilities.
When the history is displayed, you have the option of exporting the data to Excel.
Adding a Generator
Go to the “Generator” page to add the generators and fuel tanks for the facility:
Department of Health-and Hospitals Facility Generalcis
Facility Contacts Outages woiniinn HY RN
State ID: HO0001591, Abbeville General Hospital, HO0001591
Generators )
¥ Operational? Makeiiode! Rlowalts  Phases - Woltsge | . Bumpate . ¢
Edit Beiete 1 = Cumins Powser Generator/DFLL- ‘«*222"1 1250 Threg 2771480Y &7.3 thour  Seryices .
£dit Deisler 2 = Wohler Power Syatem 20 roz JBI51 20 ' Single 126208 ' 2.5 fvour Sﬁrvuceé vvvvv H
Add v | i i i §
T Indicate if operational Enter name and Kilowatis k f‘
Choose phase and
When finis hed, click "Add” Voltage
Fuel tanks
% Main locaion L . Tusityge
| ‘underground Diezel
2 3eif contained Diesel
2 ]
Enter the location of each fuel tank Chuous e the fue! type Enter a numbar for tank

capacity (gaflons}
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Once the basic generator and fuel tank information has been added, click the “Services” link for the

generator to specify the services powered by that generator. You can pick multiple services for each
generator:

This can be completed for multiple services for each generator:

n Foeltype m&m rate ‘ 'Generat;;imgsmm&;;‘5
Diessal SE Galions 2.Gg’haﬁr Sz‘:rfioxﬁ2 Delete Full VAT [
Diesel 500 Gallons 40,0 fiour Services 280 | b
r mmj:‘} ?mww : Elevators

Add multiple services. Note
the generator is highlighted. |pamialvvac

Clicking the “Services” Link also allows you to assign a Fuel Tank to a generator:

Voltage Burn rate | - Generator 2
2771480 87.3/hour  Services SEDMERRINOES
Dalste Entire Facility-includes
120/208Y 25 hour Services T HVAC
- | 299 | =

Assign a Fuel Tank to each generator from
the drop down list below . Click "Add"
when finis hed,

The generator selacted

is named here ‘
4 4 W Generator 2
. Copacity ! tark
&000 Gallons
20 Gallons

2

NOTE: DHH has pre-loaded generator and fuel tank information where known. Facilities that have

multiple generators on one fuel tank should log in now to ensure that the right fuel tanks are assigned
to the right generators.
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Documenting an Qutage

Once certain static information items for a facility (such as generator information) t ave been entered,
the facility can now document an “outage” event such as the loss of power.

When requested during an emergency event a facility can use this section to repcrt an outage of public
electrical power, public water service, and/or telephone service.

Department of Health and Hos;:tials Facility Pov
Facility Contacts  Generators
State ID: ) The event will be
esi -]
Power outages 4 | ignated by DHH
ncident Date
Hurricene FromHbell 61172008 Events

A facility can then choose
the type of outage
expearienced.

Event ; Time o ]
Edit Delete Electrical power lost HI312009 8:00 am Generatorsf
dd v lesvzo0e |

I

Once the outage is ¢sfined, the use
, of geﬁerators can i:u ﬁocﬂmeﬂted
P E}z{e e ‘ -@m ﬁ ;‘£ ﬁ& . fr e

Genamtor Event
oal ] { 1 :
agg] Ti | MR N |
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For the “Hurricane from Hell” event, iet’s document the loss of power and the use :f a generator:

1. The first step is to indicate the outage type along with the date and time:

Department of Health and Haswtals

Facility Pov
Facility Contacts Generators

State ID: ,
Power outages
; Incident - Pale
Hurricane FromHeill 61412008 Events
Event , . bate 'I‘ime -
Edit Delete Electrical power lost BI32009 B/{!{} am Generamrs
Add 5/8/2009 |

Electrical power loat
Electrical power restored
Watsr out

Water pressure low

Pick an outage event, and provide
“*  the date and time. For iime,
always indicate "AM™ or "PM”

‘Generator Evert o pate

s 7] sl

_Tume  Gallons

2. Once the outage event is documented, add a generator event by choosing the generator
number for which an action is being taken (each generator you documente:] on the “Generator”
page will be represented in the drop down list by its number).

. Event . Bte mme
Edit Delete Electrical power lost HIXNZD00 BB am Generators
Add  |Electrical power logt Lé §Qi$‘f4969 f&:{}{}pm '
Generator Event < Date Time Gallons
pad| TV ~] | *
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3. Choose the generator action desired:

‘Genérator. | Event

Generator power off

Generator pr Indicate the date and time for the action

Until the application development is completed, enter the number of gallons of fuel available
{for diesel and gasoline generators). This will estimate the duration of fuel availabilty.

Click the "Add" link to complete the report,
Date Tune Gallone i

jGeneratcr DOWEL oI :_j E&“r‘ﬂ?z‘ f&:I}me g

You have now documented an outage event. Simply repeat the process for any chznge in status (i.e.

when public power is restored and generators are shut down).
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Patient Tracking

EMSTAT will be used for patient tracking for the following facility types:

1. Nursing Homes

2. Certain OCDD (Office of Citizens with Developmental Disabities} clients and programs

3. Certain OAD (Office of Addictive Disorders) clients and programs

4. Certain OAAS (Office of Aging and Adult Services) waiver clients and programs.

Hospital patients and hospital evacuations will be tracked in detail through another application, the At

Risk Registry.
The current functionality is designed for nursing homes only and looks as follows:

BDepartment of Health and Hospitals
Facility Contacts Ceperators. Quiages

State ID: NH0002559, ACADIA ST. LANDRY GUEST HOUSE, NH0002559

Evacuations . FPatient status
DBelete Hurricane FromHeil 6412008 12:00:00 AM :Generator failure m
agg | ] =

This section will be replace-d by the

Facility Evacuations

RYERRE

individual patient trackdng turictionality,

Evacuation site destinations
Site

Patients evacuated

Edit Detete ACADIA ST LANDRY HOSPITAL

Add

1

=~

Nursing Homes destinations

Patients evacuited

. Mursinghome o Date evacuated Transportation. mageco Fatients
Edit Delete CAMELOT LEISURE LIVING 1IMO2009 Ambulance ‘Patients ¢
Adg | RN | R 5
i ¢

Nursing homes would identify patient movement “in bulk” by type of patient (Red, ‘fellow, or Green)
which had implications for transportation resources. The planned patient tracking functionality would
replace this “bulk” reporting. However, in the current production version (as of the Jate of this version

of the User Guide), the bulk reporting feature is still active.

H




However, nursing homes and the other facility types mentioned will use EMSTAT to track patients during
an event. For nursing homes, this will replace the bulk tracking and reporting of patient evacuation
locations that was required in prior hurricane seasons. It will also replace the requirement for faxing or
emailing patient lists to Health Standards post-event. EMSTAT will be the repository for patient location
information and as such, it is the responsibility of the facility to ensure that the information contained in
EMSTAT is complete and accurate.

In order to make this process as error-free as possible, DHH will attempt to pre-louid patient names for
each facility that will use EMSTAT for patient tracking as soon as an event is declured active. We have
identified data sources for most facility types and are testing data uploads. We are 2xpecting that when
an event is declared and facilities are asked to start patient tracking that their current patient data will
be substantially complete and accurate upon their first login. The facility will then hiave to only enter
changes, new patients, and ongoing status changes during the event.

Also, for this season, the functionality will be fairly simple. It will consist of the follc wing:
1. Patient identifying information (name, birthdate, and Social Security Numb:r)
2. Status by date
3. Evacuation destination, date and transportation used.

As of this date, this part of EMSTAT is still under development. As this functionality is finalized, this guide
will be revised to reflect the most current screens and functions.

&)
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Patient Tracking Screen

The following picture depicts the current patient tracking screen in EMSTAT, showing the initial stages
of entering a sample patient for tracking. Remember that in an actual event, DHH is planning to pre-
populate patient data for each facility.

Department of Health and Hoepitals Facility. Evacuation

Facility. { ACADIA ST. LANDRY GUEST HOUSE, NH00G2559 i

Hagie Sex Dats of birlly 55
; L LR i
a3 jFeary Hosepn  [venme {Mae v ifioizitesz (428387777

5 . Area for status reporting by date
Basic patient information that will be pre-populated.

Evacuation destinations

Ares for indicating focstions and lransporistion mades. _’ R = |

For this version of the user guide, we will illustrate entering a sample patient for tracking purposes:

1. Enter the patient information as shown, and click the “Add” link:

Department of Health and Hospitals

Facility: |ACADIA ST. LANDRY GUEST HOUSE. NH0002559 -
Edi Defete Yennie, Henry 10121952 438997777 Status
adg | z 3 gl A
Firxt Lipitis Last } e |

After adding a patient, you can now click the /

“Status " link to emter Status information

2. Enter Status information

Department of Health and Hospitals Fa zility Evacuation
HYERNIE
Facility: | ACADIA ST. LANDRY GUEST HOUSE. NHO002559 -l
’ - Dsteofbith SSH Status Diste
10]?2}'1952 4%%???,? £ e ERHE e R S
! | I ol m— . g
Lasi f

Bhen "Sletus”is clicked, the palient raw /s Sighlighied snd siatus chioices ———i Siﬁ:ﬂ”:ﬁ

became avalishle. Choase & status, enter 5 dsie. snd olick “Bda

Hospilal
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3. Once that's completed, add an Evacuation Destination:

Department of Health and Hospitals Facility Evacuation
HUENNE
Facility: {ACADIA ST LANDRY GUEST HOUSE. NHODO02559
i Hame £ Sex | iBaleothing stk e
MEMQ;\%MI&, Renry iMate 10:12M1952 438987777
s | i i sdg | hd}

Evacuation destinations

i e . e

Once you've added 2 Status . you can now enter an o ranghomies i Date evaclated. Transpormstion
Evacuation Destination. The drop down list is defined by the R H i :

Evacuation destinations already entered for that facility.

s

CHURCH POINT HiGH SCHOCL

If the facility has evacuated patients to a facility not previously identified to DHH or Health Standards,
that new facility will have to be entered into EMSTAT in the Contacts section under the “Evacuation
Sites, Transportation Co” section. This will allow the new facility to appear in the drop down for patient
evacuation destinations.

4. Adding the date and transportation mode:

Evacuation destinations 4
Site . - . Mursinghome

L4

t - R RIS R i & e et S P R R Rt L enddocne
Add | CHURCH POINT HIGH SCHOOL | BARE T State-provide ¥ |

Ambulance
Once e evacustion sie /s chesen, the dsie is entered Bug

and the ransporistion methad is chosen Once done, _'_—"ks | Paratransi
ok "Bad to enler the recard,

NOTE: In the next production version, the “Nursing Home” drop down list will merge with the Site list.
So a facility that may have chosen both a nursing home and a non-nursing home s evacuation
destinations can choose those facilities from one list.

Once this data has been entered for a patient, the tracking information is complete.
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Application Support

If you need assistance with the application during non-emergency periods, you can access support by
emailing Henry Yennie; henry.yennie@la.gov or Malcolm Tietje; malcolm.tietie@Iz.gov .

During an emergency, DHH will establish a help desk unit for support of this application. Details about
accessing support during emergencies will be forwarded to you with the first request to update your
status or shortly after the event has occurred.

As the application development will continue, please send all comments and suggestions for
modifications to Henry. These will be discussed and prioritized with the developer if feasible.
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